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 Please reply to: 

42 Abbot’s Ride, 
Farnham GU9 8HZ. 
Tel: 01252 711876 

Email: norachairman@gmail.com 

14th February 2020 
 
The Rt. Hon. Christopher Pincher MP, 
Minister for Housing, 
Ministry of Housing, Communities and Local Government, 
2 Marsham Street, 
Westminster, 
London SW1P 4DF 
 
Dear Minister, 

Regulation of Short Term Letting 

I am writing to you as Chairman of the National Organisation of Residents 
Associations (NORA) and on behalf of our members. As individual groups, it is usual 
that they contact their own Member of Parliament.  

However, as a national group, to support our membership, I am contacting you 
directly. 

For some years now N.O.R.A. has raised many matters with your Department at the 
Ministry of Housing, Communities and Local Government regarding Housing and the 
impact on Localism. 

Following a recent meeting with Officers at the M.H.C.L.G. matter of Short-Term 
Lettings was raised together with our members’ concerns regarding the future and 
the implications of the Short-Term Lettings Market in the United Kingdom. 

Short-Term Letting (or the ‘Airbnb Phenomenon’) has straddled the world, resulting 
in greatly increased availability of visitor accommodation, especially in attractive 
towns and cities, but also consequential damage to long-term residential housing 
stock, and to the Bed and Breakfast and small Hotel trade.  

This started in the U.S.A. as a way for householders to earn a little extra money by 
letting a spare room. Much of it has now become a global business, with whole 
blocks of flats being turned over to Short-Term Letting (STL), but without the 
regulation that accompanies a business, such as fire inspection, taxation and 
planning approval (thereby allowing the local planning authority to consider whether 
conversion is in accordance with the Local Plan; and neighbours to comment if they 
choose to), none of which currently happens in England and Wales.  

We contend that this is not, therefore, a ‘level playing field’ and it needs to be; but 
there is more , for example, including potentially dangerous visitor accommodation; 
avoidance of taxation; great damage to the regulated accommodation sector; 
creation of a serious shortage of rented dwellings for ‘real people’ to live in long term; 
and deep disturbance and nuisance to neighbours. 
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A particularly worrying sub-set of STL is the emergence of the ‘Party House’ (in 
places such as Bath, York, Brighton, etc), which needs even more regulation. 

In most countries of the civilised world, this trade has been regulated, starting with 
compulsory registration, including in Ireland. Scotland has recently proposed 
legislation to do so; but not England and Wales. Why not? Moreover, in the last six 
months there has been a deluge of comment in the press about these problems and 
yet no response from the Government. It would be tiresome to cite all of this, but a 
particularly good article by Libby Purves on 2nd September 2019 in The Times should 
serve to illustrate the problem.   I append the article below. 

May I therefore urge you, Minister, to give serious consideration of this problem and 
to initiate a much needed and appropriate action which everywhere else is seen as 
normal and necessary? 

It would be most appreciated by our members if you would be able to meet with 
myself and another at a date, time and place convenient to you, so that we may be 
better able to present our case for regulation and present further evidence of the 
detrimental impact upon our local communities.    

I await the favour of your reply and remain 

Yours faithfully, 

For and on behalf of the National Organisation of Residents Associations, 

 

 

Signed on behalf of Zofia Lovell, Chairman. 
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